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Take the Fast Track to Value
With Upgrade Optimization

An Accelerated Program That Pays for ltself

You’ve upgraded to Pervasive® integration solutions from Data Junction® products — now upgrade your
ability to benefit from the new features and functionality at your fingertips.

Upgrading your software doesn’t have to be difficult. Eliminate long learning curves and implementation
hassles with Pervasive Professional Services.

We can help you optimize your upgrade, with options that range from in-depth discovery and analysis to
comprehensive training by Pervasive professional educators.

The Pervasive Upgrade Optimization program accelerates your speed to value with maximum savings
and rapid ROI.

Save More, Learn More, Do More
Upgrade Optimization ensures that you get the most from your integration software upgrade. Choosing
from a flexible range of options, you can:
= Minimize your upgrade costs. Getting up to speed is always a basic cost of new software.
Pervasive Optimization options help cut upgrade costs throughout the upgrade process.
= Leverage Pervasive experience and expertise. Pervasive professionals have helped over
35,000 customers around the world. We can share with you a wealth of in-depth product
knowledge and proven methodologies that can help you manage your upgrade more
effectively and efficiently.
= Reduce your risks and improve results. You can trust your upgrade to the professionals
from Pervasive. We can optimize every step of the upgrade process while helping you
achieve the results you expect—on time, on target, and on budget.
= Take full advantage of easy-to-use Pervasive technology. Today’s Pervasive technology
offers a wealth of functionality and features. Optimization ensures that you can fully apply this
technology to all your individual requirements.

A Flexible Choice of Options
We understand that every customer has different technology and business goals. That's why we offer a
flexible choice of options:
= Detailed Discovery and Analysis: This includes upgrading, executing, profiling, and
analyzing maps and process designs in production. Depending on your environment, this
phase can be conducted from a remote location via Web conferencing. This helps reduce
travel expenses and the time required for the Analysis phase. Results will be fully
documented by Pervasive and delivered as a complete presentation.
= Rapid Implementation: This phase implements and tests the enhancements as determined
by the Discovery and Analysis Phase. We perform the upgrade implementation in stages
determined by you, so you get the support you need as you need it. Implementation support
can also include pre-production audits, performance tuning, and complete process walk-
through.
= Full Knowledge Transfer and Training: Experienced trainers will perform hands-on training
either on-site or at Pervasive headquarters at Austin, Texas. Training is delivered in a variety
of formats and timelines, based on your needs.
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The Best Support You’ll Find for Pervasive Solutions

Of course, nobody knows more about Pervasive solutions than we do. Pervasive Professional Services
works closely with our developers and technicians to ensure that our optimization offerings reflect the
very latest advances in Pervasive technology and methods.

With more than 20 years experience in developing Pervasive technology for data integration and
infrastructures, we will always be your best choice for upgrade optimization, regardless of project size or

type.

Part of a Comprehensive Range of Service Offerings
Pervasive support includes our world-class PRIMe™ Methodology for rapid implementation, 24/7 online
support, training programs, application integration, post-production support, and ongoing consultation.

Whatever your needs, we can work with you to develop flexible, efficient, and cost-effective solutions.
And with package pricing for many services, you’ll recognize reduced costs as you continue to enhance
your Pervasive solutions.

Take Costs Out of Your Upgrade Today
Talk to us today. We'll be glad to tell you more about how Pervasive Optimization can help you streamline
your Data Junction upgrade for accelerated speed to value.

For More Information
= (Call 1.800.287.4383
= Visit www.pervasive.com/services
= Email proserv@pervasive.com
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