Pervasive Professional Services PERVASIVE

Accelerate Your ROl With Customized Service and
Support

Hands-On Training Backed by Total Support

This offering is designed specifically to give new users of the Pervasive integration platform an immediate
working knowledge of the integration development environment, including the command-line interface of the
Integration Engine.

Pervasive Professional Services will provide three days of hands-on product training in your environment.

After the initial phase of product training, our representative will stay on for an optional fourth or fifth day to
work with your team in order to begin implementing a solution. The representative will be available to help
provide design suggestions, offer hands-on support, and deliver consultation as needed.

With Fast Track Training and Implementation, you will be able to dramatically shorten the learning curve,
reduce project lead times, and ensure a much faster return on your investment in Pervasive software.

Take the Fast Track to Benefits

With the Fast Track Training and Implementation services and Pervasive software, you can:

= Accelerate deployment and speed ROIl. Intensive training, an efficient architectural design, and
customer-focused implementation techniques help shorten the learning curve and allow a quicker return
on your investment in Pervasive software.

= Quickly develop integrations to fit your needs. A flexible architecture, open repositories, and powerful
integration engines fully support large-scale, distributed integration solutions across the enterprise.

= Minimize your overall integration costs. Powerful productivity tools and an architecture built for
efficient, effective development mean that Pervasive can cut costs throughout the integration process.

= Choose the service offerings you need. Fourth and fifth day services are optional, and all Pervasive
fast-track services can be used with other Pervasive consultation formats.

= Leverage Pervasive experience and expertise. Pervasive professionals have helped over 35,000
customers around the world. We bring to the table a wealth of in-depth product knowledge and proven
methodologies that can help optimize your integration projects at every level.

Fast Track Training and Implementation Deliverables

Training Phase
Three days of intensive product training is provided, along with Pervasive courseware and sample
repositories.

Implementation Phase (Optional)

A fourth and fifth day can be conducted in a classroom-training format if desired. We will work with
customer data and tackle transformation issues specific to that data and environment. This phase can be
tailored to suit the complexity of the environment or specific mapping issues.

Note: Pervasive will incur the cost of our representative’s travel expenses

Customer Essentials

To facilitate the success of the training and implementation offerings, customers will be asked to:

= Provide a signed, Pervasive training agreement

= Participate in an initial Discovery telephone call with Pervasive to determine scope and capabilities of
what can reasonably be accomplished during the engagement

Although not a requirement, sample data before the engagement would be beneficial.



Pervasive Professional Services PERVASIVE

The Best Support You’ll Find for Pervasive Solutions

Of course, nobody knows more about Pervasive solutions than we do. Pervasive Professional Services
works closely with Pervasive developers and technicians to ensure that our service offerings reflect the very
latest advances in Pervasive technology and methods.

With over 20 years experience in developing Pervasive technology for data integration and infrastructures,
we will always be your best choice for integration solutions, regardless of project size or type.

Part of a Comprehensive Range of Services
Pervasive services include our worldclass PRIMe™ Methodology for rapid implementation, 24/7 online
support, training programs, application integration, post-production support, and ongoing consultation.

Whatever your needs, we can work with you to develop flexible, efficient, and cost-effective solutions. And
with package pricing for many services, you’ll recognize reduced costs as you continue to enhance your
Pervasive solutions.

Take Costs Out of Integration
Talk to us today. We’'ll be glad to tell you how Pervasive solutions can take costs out of integration and
accelerate your speed to value.

For More Information
= (Call 1.800.287.4383
= Visit www.pervasive.com/services
= Email proserv@pervasive.com
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